
AMDSC-6 Tour and Travel Operator

SYLLABUS
For UG COURSE (III / IV Semester) UNDER NEP-2020

Objective:
In this module students will understand the conceptual meaning and function of Travel
agency and tour operator. Further, they can get Knowledge on Travel formalities and
documentation for Inbound and out bound Tour, Preparation of Tour Itinerary and Role
and function of Various Travel Organization.

Syllabus
Unit I:
Concept of Travel Agency Business; History and Present status of Travel Agency
Business. Travel Terminology and Travel Trade Organization: Travel Trade
Abbreviations and other terms: 3 letter City Code and Airport Code, Airline Designated
Code,

Unit-II-
Travel organizations: Travel Agents Association of India (TAAI), Indian Association of
Tour Operators (IATO), International Air Transport Association (IATA), International
Civil Aviation Organization (ICAO)

Unit-III
Concept of Package Tour, Principles of Making Effective Tour Itinerary, Preparation of
itineraries and tour package formulation of a few popular tourist destination and
Handling Package tour.

Unit IV:
Travel documentation (Types of VISA and regulation, Passport ,Travel Insurance),

Suggested Readings:

1. Holloway, K.C., The Business of Tourism (1983), Mac Donbald and
Evans, Plymounth.
2. Syratt Gwenda, Manual of Travel Agency Practice, Buutterworth
Heinmann, London, 1995
3. Susan Webster, Travel Operating Procedures (Second Edition),- Van
Nostrand Reinhold New York.
4. Fuller-Travel Agency Management, South-Vestern Publishing Co.
5. Chand Mohinder, Travel Agency Management, Anmol Publication
Delhi.
6. Gupta S.K.(2007) , International Airfare & Ticketing, UDH, Publlisher.



पाठ्यक

्ूनिट I: ट्रै एजेंस व्रंा् की अरधारणा; ट्रै एजेंस व्रंा् का इनिहां और रिक्ाि
स्थनिि ्ाता शब्ारैल और ्ाता व्ापार ंंगठि: ्ाता व्ापार ंंकेिाकर और अन् शि:्,
ततअकरल् संटल कोड और ए्रपोट् कोड, ए्रैाइि िासकि कोड

्ूनिट- II: ्ाता ंंगठि: ट्रै एजेंं एंोसंएशि ऑफ इंडड्ा (TAAI), इंडड्ि एंोसंएशि ऑफ
टूर ऑपरेटं् (IATO), इंटरिेशिै ए्र टांंपोट् एंोसंएशि (IATA), इंटरिेशिै संवरै एवरएशि
ऑगि्ाइजेशि (ICAO)

्ूनिट-III
प्केज टूर की अरधारणा, प्ारस टूर ्ाता का्य्क बिािे के संदधांि, ्ाता का्य्क ि्् ार करिा
और कुछ ैोकवप् प्ट्ि ्थैल के टूर प्केज ि्् ार करिा और प्केज टूर को ंं्ाैिाि

्ूनिट IV: ्ाता ््िारेेसकरण (रसेा और वरनि्कि के पकार, पांपोट्, ्ाता बसका)


