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CIRCULAR

It has been observed that applications regarding use of scribes to write
examinations are being forwarded to the examination section for permission.
Since most of the examination centres are at distant locations from the
university headquarter and forwarding of such applications at last hour may
prevent any student to write their examinations.

In view of this as per the approval of competent authority all Centre
Superintendant (CS) of examination centres are hereby requested to take
necessary action as per the guidelines of Ministry of Social Justice &
Empowerment issued by UGC regarding use of scribes in examinations. A copy
of the guidelines is enclosed herewith for ready references.
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Controller of Examinations

1. All Deans/HoDs/Campus Directors/Centre Superintendents, HNBGU
All Principals/Directors/Centre Superintendents of Affiliated
Colleges/Institutions.

PS to VC for information of Hon'ble Vice Chancellor.

Hon'ble Pro Vice Chancellor

Registrar/FO/DSW

DR/AR/Section Officer (Exam/CoE).

Coordinator, DPU /e-Governance.

System Manager (i/c) for its uploading on university website.
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Prof. Rajnish Jain

Secretary

F.No.6-2/2013(SCT) January, 2019

The Registrar, 1 | AN 2019
All Universities/Deemed to be Universities

Sub:-.GuideIines for conducting written examination for Persons with
Benchmark Disabilities.

Sir/Madam,

The undersigned is directed to forward herewith a copy of the O.M.
No.3402/2015-DD-Ill dated 29.8 2018 of Ministry of Social Justice &
Empowerment, Department of Empowerment of Persons with Disabilities,
New Delhi received through Ministry of HRD, New Delhi regarding “"Guidelines
for conducting  written examination for Persons with  Benchmark
Disabilities” The Central Government (D/oEPwD) has laid down the
Guidelines for conducting written examination for persons with Benchmark
Disabilities, 2018 in supersession of the earlier Guidelines issued vide OM
No.F.16-110/2003-DD Ill dated 26 02.2013.

You are requested to take immediate action as per the above

guidelines. These guidelines may also be circulated to the constituent and
affiliated colleges for strict compliance.

Yours sincerely,

=i ﬂ-\]

(.Rajnish Jain)

Encl: As above.



F. No. 34-02/2015-DD-111
Goverament of India

Ministry of Social Justice & Empowerment
Department of Empowerment of of Persons with Disabilities (Divyangjan)

Pt. Deendayal Antyodaye Bhawan,
C.G.O. Complex, New Delhi -110003

}(b 0\ wﬁg " Deted: the 23%August, 2018
' “’X,\ Office Memorandun
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Subject: Guidelines fJor con uctmg wr)uzen examination for Persons with Benchmark

Disabilities

The undersigned is directed to say that this Department had issued the
guidelines for conducting written examination for persons with disabilities defined in
terms of erstwhile Persons with Disabilities (Equal Opportunities, Protection for
Rights and Full Participation) Act, 1995 vide OM No. 16-110/2003-DD.f1l dated
26/02/2013. The Department had constituted a Committee under the Chairmanship of
Secretary, DEPwD in March, 2015 to review the said guidelines based on the issues
raised by Union Public Service Commission and others. Meanwhile the Central

Government enacted the Rights of Persons with Disabilities Act, 2016 (RPwD Act,
2016 ) which came into force from 19.04.2017. The Act provides for reservation in

Govemment jabs for persans.swith benchmark disabilities as defined. under-section 2 -

() of the said Act

Based on ‘the findifigs of the Committee, the Cemml Govemment hﬂtby lays

down the revised guidelines for wnducung writfen examination for persons with

benchmark disabilities in supersession of the earlier guidelines issued vide OM No.

16-11W2003 DDA dated 26/02/201?}3_%4& ol |
L T}me gmdc{m:s -may ‘be called as - mlﬁw mms -
examination for persons with benchrhark disabilities 207857 -+~ -

Il There should be a pniform und compmhmsfve policy across the country for

persons . with benchmark ; disabilities for writien ‘examiriation taking ‘into” account

improvement in technology and new amuﬂsopmedwthepemmdabmchnfark

disabilities providing a level playing field. Policy=$hould dlso h&ve ﬂembihty ‘10
accommodate the specific nceds on case-to-case basis. 7154
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IV, The facility of Scribe/Reader/Lab Assistant should be allowed (0 any person -
with benchmark disability as defined under section 2(r) of the RPwD Act, 2016 and
has limitation in writing including that of speed if so desired by him/her.

I

In case of perso.ns with benchmark disabilities in the category of blindness.
locamaotor disability (both arm affected-BA) and cerebral palsy, the facility of
scribe/reader/lab assistant shall be given, if so desired by the person.

{n case of other catégory of persons with benchmark disabilities, the provision
of scribe/reader/lab assistant can be allowed on production of a certificate to the effect
that the person concerned has physical limitation to write, and scribe is essential to
Write examination on his behalf, from the Chief Medical Officer/Civil Surgeon/
Medical Superintendent of a Government health care institution as per proforma at

APPENDIX-1.

V. The candidate should have the  discretion of ~opting for his own
scribe/reader/lab assistant or request the Examination Body for the same. The
examinhgbodyukyﬂsoidmﬁfymcscﬁwmmﬂabmismtomakcpﬁrbsmc
District/Division/ State" level ‘as per the requirements of the examination. In such
instances the candidates should be allowed to meet the scribe two days before the
examination so that the candidates get a chance 1o check and verify whether the scribe

is suitable or not.

The persons with benchmark disabititi
details of the own soribe s per proforma' et APPENBIX=I ¢+ = ~cr .. ¢
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CPLIAD, assistant Jn ease -of emergeney. The ‘candidates ‘should also ‘be .

VHI Persoas wuhbenalum,ﬂts&bslmm,mm be:given,'as far as possible, the
option of choosing the mode for taking the examinations i.c in Braille orin‘the
computer or in large print or even by recording the answers as the examining bodies
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can casily make use of technology to convert question paper in large prints, e-lext, or
Braille and can also convert Braille text in English or regional languages.

[X. In case. the persons with benchmark disabilities are allowed to take
examination on computer sysiem, they should be allowed to check the computer
system one day in advance so that the problems, if any in the software/system could
be rectified. Use of own compuier/laptop should not be allowed for taking
examination. However, enabling accessories for the computer based examinations

such as keyboard, customized mouse ctc should be allowed.

X.  The procedure of availing the facility of scribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms. Thereafter,

the examining body should ensure availability of question papers in the format opted
by the candidate as well as suitable seating arrangement for giving examination.

XI. The disability certificate i1ssued by the corﬁpctmf medical authority at any
place should be accepted across the country.

XII.  The word “extra time or additional time™ that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per

hour of examination for persons who are allowed use of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility of scribe may be

allowed additiona! time of minimum of one hour for examination of 3 hours duration.
- ——dicase_the dusationof the examination s tess than an how, then the duration of -
‘additional time should be allowed on pro-rata basis. Additional time should not be less

than 5 minutes and should be in the multiple of 5.

Xil. The candidates should be allowed to use assistive devices like talking
calculator (in cases where calculators are allowed for giving exams), tailor frame,
Braille ‘slate. abacus, geometry kit, Braille measuring tape and augmentative
communication devices |ike communication chart and clectronic devices. - -

XIV. ‘Proper seating arrangement (preferably on the gmund floor) should be’ made
prior to the commencement of examination to avoid confusion or dmmon during
mcdayofthemm Thcumepfg:vmg@cqummshmddbemarked
mznlnlymd!imdy supplyofmppWMMdhemmed 3

XV. As far as possible, ﬂwemnungbogiys.houldxisopmv;dcrn&ngpmmal in

BmlkorETenwmomnmhavmgm : software for open
book examination. Similarly online examination should e in ‘accessible format i.e

websites, question papers and all other study matcrwlsmuldbeaccembieasper the
international standards laid down.in this regard. . - :
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XVI. Alternative objective questions in lieu of descriptive questions should be
provided for Hearing-Impaired persons, in atdition to the existing policy of giving
alternative questions in lieu of questions requiring visual inputs, for persons with
Visual Impairment.

XVII. As far as possible the examination for persons with disabilities should be held
at the ground floor. The examination centres should be accessible for persons with

disabilities.

2. It is requested to ensure that the above guidelines are scrupulously followed
while conducting examination for persons with benchmark disabilities. All the
recruitment agencies, Academics/Examination Bodies etc. under the administrative
control of each Ministry/Deapartment may be advised appropriately to ensure
comphiance of implementing these guidelines. Action taken in this regard may be
intimated to this office.

The above guidelines are issued with the wpmvnl of Hon'ble Minister (Social

3.
Justice & Empowerment).
Yours faithfully,
Swlat
——— ——- = {D.K. Pansida)
! = m%smmdm
: ' Tele. No. 24369059

2. Secrctary UPbC smmm Road, New Delhi.
3 Chairman, §SC, Block No.12, CGO Complex, Lodhi Road, NewDeihi-110003.
4. Chairman, ‘University ‘Grants Commission With a request 1o issue’ necessary
instructions o al! unlversmes mciudmg Deemed Umw:muw for cmxplfaxm
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examined  Mr/Ms/Mrs

that, 1  have
(name of the candidate with disability}, a person
(nature and percentage of disability as

This s to certify

with
mentioned in the certificate of disability), S/o/D/o
a resident of
and to state that he/she has physical limitation which hampers his/her

(Viliage / District/State)

writing capabilities owing to his/her disability.
Signature

Chief Medical Officer/Civil Surgeon/ Medical Superintendent of a
Government health care institution

Name & Designation.

‘Name of Government Hospital/Health Care Centre with Seal

‘Date:

M:
Certificate should be given by a specialist of the relevant stream/disability

(eg- Visual impairment - Ophthalmologist, Lcomotor disability - Prthopaedic

ap_ecialiut,!PMR].
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o~ APPENDIX- I .
tter of U for U Scribe
A — . a candidate with - (name
of the disability) appearing for the = e [(name of the

examination) bearing Roll No at

—— e (name of the centre)] in the District

' (name of the State). My
qualification is _'_g

I do hereby state that

- {(name of the scribe) wil!
provide the service of scribe/reader/lab assistant for the undersigned for
taking the aforesaid examination.

= S 1 do ALerehy undectake that his Quahfication 1s — =Sl iy

case, subsequently it is found that his qualification is not as declared by the

undcz'stgned and is beyond my Qualification, [ shall forfeit my right to the

post and claims relating thereto.

(Signature of the candidate with Disability)
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